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Content warning

This practice guide includes information about intimate partner violence, including sexual, physical and
psychological abuse. If you require assistance or would like to talk to a trained professional about the
issues described in this paper, please call:

Lifeline: 131114
Sexual assault and family violence service: 1800 RESPECT (1800 737 732)

If you believe someone is in immediate danger call Police on O0O0.

Overview

This practice guide describes the research evidence on technology-facilitated coercive control (TFCC).
It covers:

what TFCC is

strategies used by perpetrators

the interaction between face-to-face and technology-facilitated strategies of coercive control

client groups who may be at an elevated risk of TFCC victimisation

the impacts of experiencing TFCC

risks of expecting victim-survivors to stop using technology

tips for supporting clients who may be experiencing TFCC.
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Abbreviations

IBA Image-based abuse

IPV Intimate partner violence

NCD Non-consensual creation and/or distribution of sexual images and videos
TFA Technology-facilitated abuse

TFCC Technology-facilitated coercive control

Introduction

Technology-facilitated coercive control (TFCC) is the use of digital technologies to coercively control current or
former intimate partners (Dragiewicz, Woodlock, Harris, & Reid, 2019). Coercive control is behaviours or strategies
used by (mainly male) perpetrators against (mainly female) victim-survivors to control them and make them feel
inferior (Australia’s National Research Organisation for Women’s Safety [ANROWS], 2021). Coercive control is the
broader situation within which TFCC and intimate partner violence (IPV) occur (ANROWS, 2021). Traditional kinds
of IPV (such as physical, emotional and sexual abuse) are used in TFCC, ‘but digital media shape the form these take
and enable new abusive strategies and opportunities for responding’ (p. 245). As the research on TFCC focuses
mainly on female victim-survivors, this practice guide describes the experiences of female victim-survivors of TFCC!

This practice guide synthesises research evidence on TFCC. It outlines the:
= definition and key features of TFCC

= strategies used by perpetrators to enact TFCC

= co-occurrence of face-to-face and technology-facilitated strategies

= client groups who may be at an elevated risk of victimisation

= outcomes associated with victimisation

= risks associated with expecting victim-survivors to stop using technology

= practice tips for supporting clients who may be experiencing TFCC.

This practice guide is for non-specialist practitioners: (a) working in areas that increase the likelihood of exposure
to women and children experiencing coercive control but who (b) do not have specialist training or experience in
family, domestic and sexual violence.

What is coercive control?

As stated above, TFCC involves the use of technology to coercively control a current or former intimate partner.
Understanding coercive control is key to understanding TFCC.

Even though the need to address coercive control is becoming more widely recognised, there is no single,
consistently used definition of coercive control. A literature review found that there were 22 different measures
and definitions of coercive control used by researchers (Hamberger, Larsen, & Lehrner, 2017). In this paper, we
use Australia’s National Research Organisation for Women'’s Safety’s (ANROWS) definition of coercive control.
This ensures that this paper is consistent with and comparable to other work across Australia on coercive control.
ANROWS’ definition of coercive control is also consistent with that proposed by Stark (2007), who originally
developed the concept of coercive control. ANROWS is an independent, not-for-profit national body for research
on domestic and family violence in Australia (ANROWS, 2021).

ANROWS (2021) defines coercive control as behaviours or strategies (including physical and non-physical violence)
used to control a victim-survivor and make them feel inferior to, and dependent on, the perpetrator enacting these
behaviours or strategies. Coercive control involves ongoing and repetitive strategies that add up over time to
impact the victim-survivor’s independence, freedom and equality (ANROWS, 2021). The perpetrator’'s dominance
and control over the victim-survivor has the potential to impact ‘every aspect of her life, effectively removing her
personhood’” (ANROWS, 2021, p. 1). ANROWS (2021) describes coercive control as the broader situation within
which intimate partner violence (IPV) occurs.

1 The rapid review method used to identify relevant literature for this practice guide did not identify any studies that focused on
perpetrators of TFCC. In the absence of this information, links to information about perpetrators of technology-facilitated abuse (TFA)
have been provided in the further reading section at the end of this paper. TFCC occurs in an IPV context, whereas TFA can include
abuse in the IPV context but also other forms of TFA such as bullying and trolling.
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Essential to this definition of coercive control are two components: (1) it includes physical and/or non-physical
violence and (2) the physical and/or non-physical violence is an ongoing pattern. Viewing the victim-survivor’s
abuse as incident-specific (i.e. in isolation from other incidences of violence or abuse perpetrated by the same
person towards the victim-survivor) or viewing physical injury or trauma as a more serious form of abuse,
‘disaggregates, trivialises, normalises, or renders invisible’ the ongoing oppression they experience (Stark, 2007,

p. 1510). ANROWS (2021) describes coercive control as a kind of power that (almost exclusively) male perpetrators
use against female victim-survivors. This is, in part, supported by national Australian data suggesting that women
have a greater likelihood of experiencing family, domestic and sexual violence than men (Australian Institute of
Health and Welfare [AIHW], 2018).

How is technology used to enact coercive control?

Technological strategies used to enact coercive control vary and can include (Dragiewicz et al., 2018):
= harassment on social media

= stalking using GPS data

= clandestine and conspicuous audio and visual recording
= threats via SMS

= monitoring email

= accessing accounts without permission

= impersonating a partner

= publishing private information (‘doxing’) or sexualised content without consent.

One Australian study interviewed 55 domestic and family violence victim-survivors from Brisbane, Australia, and
asked about the use of technology in their abuse experiences (Douglas, Harris, & Dragiewicz, 2019). The study
found that ex- or current intimate partners had controlled victim-survivors’ access to technology, tracked their
physical location and online activities, and used social media to interfere with their relationships (Douglas et al.,
2019). Similar experiences were reported in an interview and one-on-one yarning study of Aboriginal and Torres
Strait Islander women (Brown, Yap, Thomassin, Murray, & Yu, 2021). Australian research also suggests that children
are sometimes used by perpetrators to access the victim-survivors’ passwords or to transport tracking and
surveillance devices (Dragiewicz, Woodlock, Salter, & Harris, 2022). Perpetrators might also use video calls with
children to identify where the child and mother are (Dragiewicz et al., 2022).

Timmons Fritz, Clark-Crumpton, Daskaluk, and Wilson (2018) sampled 200 Canadian college student and found
that 67.5% of them had experienced technology-facilitated verbal abuse from their intimate partner. Participants
were also asked if their partner had used technology to try to control them and 86.5% said yes. Several different
methods were used by perpetrators to abuse victim-survivors: phone calls, text messaging, email, instant
messaging and social networking websites. Common experiences for participants included having to explain their
whereabouts for the day, the perpetrator bringing up past events to upset them and being sworn at or insulted.

Another strategy that perpetrators might use is the non-consensual creation and/or distribution of sexual images
and videos (NCD).? The content may have been provided or created consensually earlier in the relationship,
created or copied from a device without the knowledge of the victim-survivor, or created without their consent,
through coercion or sexual assault. For example, in a study of US college students, almost 90% of women who had
experienced NCD said that the perpetrator was an ex- or current partner (Dardis & Richards, 2022). In about 60%
of cases where there were threats of NCD, the threat was used to demand more images or for the perpetrator to
gain romantic/sexual access (Dardis & Richards, 2022).

Similarly, women in an Australian study described experiences where perpetrators had used or threatened to use
NCD to pressure them into sexual acts or to change their testimony at an upcoming court proceeding (Douglas et al.,
2019). Another Australian study found that perpetrators used NCD to intimidate victim-survivors, entrap them in
the relationship and to live within the perpetrator’s rules, and to shame them (Henry, Gavey, & Johnson, 2022).

2 NCD is a specific kind of image-based abuse (IBA).
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How do face-to-face and technological strategies of
coercive control interact?

TFCC should not be viewed as separate from other forms of IPV. Research focusing on North American college students
found that victim-survivors experiencing TFCC were also likely to experience other kinds of abuse from their partner
(Dardis & Richards, 2022; Timmons Fritz et al,, 2018). This included psychological abuse, physical abuse, sexual abuse,
and unwanted attention and being physically followed by the perpetrator (Dardis & Richards, 2022). For example,
technology can be used to continue face-to-face behaviours, such as stalking and emotional abuse (Afrouz, 2021).

Harris and Woodlock (2022) interviewed and conducted focus groups with victim-survivors of IPV in regional, rural
and remote areas of three Australian states (New South Wales, Victoria and Queensland). The focus was on the
experience of technology in the abuse they had experienced. In this study, all victim-survivors of online abuse had
also experienced sexual, physical, financial and psychological abuse (Harris & Woodlock, 2022). Frontline domestic
violence practitioners suggest that technology extends the perpetrator’s power, reach and control (Fiolet, Brown,
Wellington, Bentley, & Hegarty, 2021). Victim-survivors may or may not be aware of the ways they are impacted by
TFCC, and the behaviours may continue after separation from the perpetrator (Fiolet et al., 2021). Broader research
on coercive control (not specifically TFCC) has found that coercive control and violent behaviours in intimate
partner relationships continue and may escalate during and after separation (Bruton & Tyson, 2018; Douglas,

2018; Eriksson, Mazerolle, & McPhedran, 2022; Monckton Smith, 2020). To our knowledge, there has not yet been
research on whether TFCC, specifically, also escalates after or during a period of separation.

Which client groups may be at elevated risk of victimisation?

Evidence suggests that communities who experience social, health and geographical disadvantage may be at
greater risk of TFCC victimisation. Some groups of women who have been identified to date include women from
migrant backgrounds, women with disabilities and women living in regional, rural or remote areas (Afrouz, 2021).
However, this is not a complete list and there may be other groups who have not yet been researched but
experience elevated risk of TFCC. Key research findings are summarised in Figure 1.

Figure 1: Client groups that may experience elevated risk of TFCC victimisation

Migrant women

Newly arrived migrant women are at a heightened risk of TFCC due to potential financial and other kinds of
dependency on their partners. Perpetrators may force victim-survivors to behave a certain way by using threats of
cutting access to technology that connects the victim-survivor with friends and family abroad (Douglas et al., 2019).

1 Women in regional, rural and remote areas

The use of technology to continue harm, isolation and control is heightened for women in regional, rural and
remote areas (Harris, 2018). Things such as distance, limited resources and infrastructure, social and economic
disadvantage, reduced security and privacy in small communities can impact help seeking and opportunities
to exit violent relationships (Harris & Woodlock, 2019; Woodlock, McKenzie, Western, & Harris, 2020).

Women with disability

AN

Women with disability may be more reliant on technology to communicate with others or contact support
services and so may be more vulnerable to abuse facilitated by technology (Woodlock et al., 2020).
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How does TFCC impact victim-survivors?

The use of TFCC can make victim-survivors feel like the perpetrator is everywhere, all the time (Afrouz, 2021;
Douglas et al., 2019; Harris & Woodlock, 2022; Woodlock et al., 2020; Yardley, 2021). The perpetrator can harass,
track, monitor and control women via multiple methods at any time of the day or night, making the woman feel
trapped and always ‘having to look over their shoulder’ (Woodlock et al., 2020).

Research suggests that TFCC can impact victim-survivors in several ways. Victim-survivors may experience:

= a sense of loss from one or more of the following: the relationship ending with the perpetrator, loss of connection
with who they were before the abuse, reduced trust in technology, and loss of safety and freedom (Woodlock,
Salter, Dragiewicz, & Harris, 2022)

= reduced ability to engage in work, education and social life (Douglas et al., 2019; Harris & Woodlock, 2022;
Yardley, 2021)

= jsolation from family and friends (Douglas et al.,, 2019; Dragiewicz et al., 2022; Harris & Woodlock, 2019;
Woodlock et al., 2020)

= elevated symptoms of stress, fear, anxiety, hypervigilance, withdrawal, depressive symptoms and aggression
(Douglas et al,, 2019; Fiolet et al.,, 2021; Harris & Woodlock, 2022; Timmons Fritz et al., 2018; Woodlock et al., 2020)

= increased dependency on the perpetrator (Douglas et al., 2019)

= |imited ability to seek help from police, health providers, family and friends (Douglas et al.,, 2019; Woodlock et al., 2020)
= reduced confidence and self-esteem (Harris & Woodlock, 2022)

= increased self-harm behaviours (Harris & Woodlock, 2022)

= relationship strain with children who are being used by the perpetrator to enact TFCC (Dragiewicz et al., 2022).

The risk of expecting victim-survivors to stop using technology

In responses to TFCC, there has been a reported tendency to advise women to stop using technology (Harris &
Woodlock, 2019; Yardley, 2021). For example, some domestic violence practitioners have been concerned that
women can be unfairly judged by police, courts, family law services and community members for not wanting to
change their technology and social media use, phone numbers or other accounts (Woodlock et al.,, 2020). This
can increase the burden on women to protect themselves and can lead to victim blaming and reduce help-seeking
behaviour due to shame and embarrassment.

However, the evidence suggests that asking victim-survivors to disengage from technology by switching off
devices or deleting accounts may not improve their safety. Perpetrators can make up for this loss of control
with face-to-face aggressive behaviours and may become more violent (Afrouz, 2021; Yardley, 2021). There are
also circumstances, such as shared parenting, where women are not able to stop using digital communication
completely, and this leaves them unable to escape abuse (Afrouz, 2021; Woodlock et al., 2020; Yardley, 2021).

How to support clients who may be experiencing TFCC

This section provides some practice tips for supporting clients who may be experiencing TFCC. These tips come
from the research evidence synthesised in the above sections, as well as from consultation with practitioners
working in services that support families experiencing family, domestic and sexual violence. These tips are a good
starting point for supporting clients who may be experiencing TFCC but this is not an exhaustive or definitive list:

= Prioritise the client’s confidentiality and privacy to minimise the risk they might experience by accessing your service.

= Discuss support options and action plans with the client. They are expert in what is going to keep them safe.

= Be aware that client’s safety will not be improved by them completely disengaging from digital communication.
Instead, practitioners can:

— Support the client to work through the eSafety Commissioner’s online safety checklist for anyone in a
domestic violence situation. This includes useful information for clients living with an abusive partner as well
as those having left an abusive partner.

— Consider your own and the client’s level of digital literacy.

— Remember that the perpetrator is accountable for their own behaviours, not the victim-survivor.


https://www.esafety.gov.au/key-issues/domestic-family-violence/online-safety-planning/online-safety-checklist
https://www.esafety.gov.au/key-issues/domestic-family-violence/online-safety-planning/online-safety-checklist
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= Be mindful of any online processes or services your organisation might require the client to engage in and
whether this creates a unique risk for those experiencing TFCC.

— Have organisational-level discussions about policies and processes that might be problematic when
supporting clients who are experiencing TFCC. For example, the use of technology to make appointments or
sending appointment reminders may inadvertently alert the perpetrator that the victim-survivor is engaging
with the service if they use a shared device/calendar or are monitoring the victim-survivor’s device.

= Continue learning about the ways technology can be used to facilitate coercive control (refer to the Further
Reading section below). This is important because the way technology is used in service provision and by clients
evolves at a fast pace, and these changes mean there are evolving ways for perpetrators to take advantage of
technology to cause harm.

— Share learnings and practice experiences with other practitioners to increase awareness of what TFCC is and
its association with other forms of violence.

= Engage clients in a way that does not unintentionally reinforce their personal sense of shame and/or guilt.
Perpetrators of coercive control often try to make victim-survivors feel ashamed and/or guilty.

= Refer clients to specialist services. For instance, you might provide information about the National Domestic and
Family Violence Counselling Service.

— Consider if you can provide a safe space for the client to contact specialist services where the perpetrator
will not know the contact has taken place.

— Familiarise yourself with relevant websites and explain how to use the quick exit option that is generally
provided on such websites. Clicking the quick exit button provides a fast way to return to a page like Google
if the client thinks that they are about to be seen viewing a support service site.

Consider the capacity of your organisation to engage a special risk assessment service to provide home, care
and device sweeps for technology-facilitated threats, including monitoring and surveillance devices.

Conclusion

TFCC is unlikely to occur in isolation from face-to-face strategies and behaviours. Victim-survivors commonly
experience a combination of technology-facilitated and face-to-face psychological, physical, sexual and/or
financial abuse. Technology can be used to facilitate as well as extend the perpetrator’s ability to monitor and
maintain surveillance of the victim-survivor. It provides many different avenues to harass, threaten and shame
victim-survivors, manipulate their social relationships and ensure they behave in the way the perpetrator demands.

Some client groups that may be at a unique or elevated risk of experiencing TFCC include women: (a) from
migrant backgrounds, (b) with disability, and (c) residing in regional, rural or remote areas. The impacts of
experiencing TFCC are diverse and cover psychological, emotional and social factors. An important consideration
for practitioners is that victim-survivors experience limited ability to seek support.



https://www.1800respect.org.au/resources-and-tools
https://www.1800respect.org.au/resources-and-tools
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Further reading

Resources about technology-facilitated coercive control

How to support clients exposed to technology-facilitated coercive control

Drawing on the latest research and practitioner insights this AIFS webinar: (1) describes what technology-facilitated
coercive control looks like in practice, (2) provides examples of the ways that victim-survivors might experience
technology-facilitated coercive control, and (3) suggests strategies for face-to-face and telehealth practice.

Extended Q&A for: How to support clients exposed to technology-facilitated coercive control

The introduction of this AIFS webinar summarises some key discussion points and highlights from the December
2022 webinar How to Support Clients Exposed to Technology-Facilitated Coercive Control. This introduction is
followed by an extended Q&A with the December 2022 webinar panel answering more audience questions.

Technology-facilitated coercive control (TFCC): Evidence-based insights for practice

This AIFS recording provides an overview of key trends in the research literature relating to technology-facilitated
coercive control.

Online safety checklist

This eSafety Commissioner checklist sets out the essential online safety steps for anyone in a domestic and
family violence situation.

Technology and safety
1800ORESPECT provides information about technology and safety, as well as broader safety planning and
documenting abuse information.

Documentation tips

This TechSafety site provides tips about how to document technology-facilitated coercive control.

Families navigating the online world: Opportunities and challenges - Keynote address

This video is the keynote address by e-safety Commissioner Julie Inman-Grant on Day 2 of the AIFS 2022 Conference,
15-17 June 2022.

In 2020-22, the Australia’s National Research Organisation for Women’s Safety (ANROWS) conducted a national
project that examined the prevalence, victim-survivor experiences, perpetrator motivations and practitioner
perceptions of technology-facilitated abuse. Technology-facilitated abuse was defined as ‘the use of mobile and
digital technologies in interpersonal harms such as online sexual harassment, stalking and image-based abuse’ in
Australia. A webinar and three reports were developed:

= Technology-facilitated abuse: Extent, nature and responses in the Australian communit

= Technology-facilitated abuse: A survey of support services stakeholders

= Technology-facilitated abuse: Interviews with victims and survivors and perpetrators

= Technology-facilitated abuse: National survey of Australian adults’ experiences

= Fact sheet about self-reported TFEA perpetrations by Australians aged 18+

The eSafety Commissioner provides professional development through online training:
= Technology-facilitated abuse in domestic and family violence situations

= Supporting children and young people - technology-facilitated abuse in domestic and family violence situations.

They also provide a broad range of technology-facilitated abuse resources that address perpetrator motivations for
IBA and the unique challenges experienced by:
= women with intellectual or cognitive disability

= Aboriginal and Torres Strait Islander women
= people who identify as LGBTIQ+

= women who have an active online presence as part of their work.

People experiencing online abuse can report this to the eSafety Commissioner, who may be able to provide
further support, such as in the areas of:

= Adult cyber abuse

= Image-based abuse.


https://aifs.gov.au/webinars/how-support-clients-exposed-technology-facilitated-coercive-control-0
https://aifs.gov.au/webinars/how-support-clients-exposed-technology-facilitated-coercive-control
https://www.youtube.com/watch?v=9guVJ0_minI
https://www.esafety.gov.au/key-issues/domestic-family-violence/online-safety-planning/online-safety-checklist
https://www.1800respect.org.au/help-and-support/technology-and-safety/online_safety_tips
https://techsafety.org.au/resources/resources-women/documentation-tips/
https://www.youtube.com/watch?v=i5Pu2EyBCXI
https://www.anrows.org.au/project/technology-facilitated-abuse-extent-nature-and-responses-in-the-australian-community/
https://www.anrows.org.au/publication/technology-facilitated-abuse-a-survey-of-support-services-stakeholders/
https://www.anrows.org.au/publication/technology-facilitated-abuse-interviews-with-victims-and-survivors-and-perpetrators/
https://www.anrows.org.au/publication/technology-facilitated-abuse-national-survey-of-australian-adults-experiences/
https://anrowsdev.wpenginepowered.com/wp-content/uploads/2022/07/TFA-Perpetration-Fact-Sheet.pdf
https://www.esafety.gov.au/key-issues/domestic-family-violence/professional-development
https://www.esafety.gov.au/research/image-based-abuse-perp-motivations
https://www.esafety.gov.au/research/image-based-abuse-perp-motivations
https://www.esafety.gov.au/research/technology-facilitated-abuse-women-intellectual-or-cognitive-disability
https://www.esafety.gov.au/research/technology-facilitated-abuse-among-aboriginal-and-torres-strait-islander-women
https://www.esafety.gov.au/research/protecting-lgbtiq-voices-online
https://www.esafety.gov.au/research/how-online-abuse-impacts-women-working-lives
https://www.esafety.gov.au/report
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Resources about coercive control

The power in understanding patterns of coercive control

This AIFS webinar explores ways that services can use the language of coercive control to support women to
expose patterns of abusive behaviour.

Sadie’s story: Helping women affected by domestic and family violence navigate a fragmented system

This AIFS webinar focused on one woman'’s story of domestic and family violence. Sadie (not her real name) is an
Aboriginal woman and mother of two. Her story sheds light on how fragmented service systems can often fail to
meet women’s needs and may even exacerbate the challenges they experience at the intersection of gender and
racial inequality.

Defining and responding to coercive control: Policy brief

This policy brief by ANROWS is designed to assist policy makers developing legal or policy and practice
frameworks to prevent or respond to coercive control in relation to domestic and family violence.

Australians’ attitudes to violence against women and gender equality: Findings from the 2017 National Community
Attitudes towards Violence against Women Survey

This ANROWS report documents findings from the 2017 National Community Attitudes towards Violence against
Women Survey (NCAS) and considers them in the context of other related research.

Intersecting systems and the needs of families: Family law, child protection and domestic violence

This AIFS webinar reunited the panellists from the AIFS 2022 Conference event Intersecting Systems and the
Needs of Families: Family law, Child Protection and Domestic Violence. The panellists discuss this topic with a
focus on implications for practitioners working in areas related to family and domestic violence, family law and
child protection.

How to ask adult mental health clients about sexual abuse

This AIFS short article outlines: (a) why adult survivors of sexual abuse may not disclose their abuse experiences
to mental health practitioners, (b) why practitioners might avoid asking about it, and (c) research findings from
mental health practitioner samples on how to safely ask clients about sexual abuse histories.

How this practice guide was developed

This practice guide is part of a broader evidence package on coercive control for the Child Family Community
Australia (CFCA) information exchange. The literature reviewed was identified through a rapid review and synthesis
of international empirical coercive control research focused on victim-survivors. The CFCA audience identified
TFCC as a topic they would like more evidence about to inform practice. Qualitative data provided by attendees at
previous coercive control related CFCA webinars also informed the topic development.

Finally, six practitioners, service leaders and researchers who are experts in domestic and family violence

were consulted between February and April 2022. The initial plan for potential evidence-based resources for
practitioners was shared with a group of experts for feedback, including this practice guide and an accompanying
webinar. The experts also suggested research, policy and practice questions that might be useful to generalist
practitioners working with individuals and families impacted by coercive control.



https://aifs.gov.au/webinars/power-understanding-patterns-coercive-control
https://aifs.gov.au/webinars/sadies-story-helping-women-affected-domestic-and-family-violence-navigate-fragmented
https://www.anrows.org.au/publication/defining-and-responding-to-coercive-control/
https://www.anrows.org.au/publication/australians-attitudes-to-violence-against-women-and-gender-equality-findings-from-the-2017-national-community-attitudes-towards-violence-against-women-survey/
https://www.anrows.org.au/publication/australians-attitudes-to-violence-against-women-and-gender-equality-findings-from-the-2017-national-community-attitudes-towards-violence-against-women-survey/
https://aifs.gov.au/webinars/intersecting-systems-and-needs-families-family-law-child-protection-and-domestic-violence
https://aifs.gov.au/resources/short-articles/how-ask-adult-mental-health-clients-about-sexual-abuse

Technology-facilitated coercive control

References

Afrouz, R. (2021). The nature, patterns and consequences of technology-facilitated domestic abuse: A scoping review.
Trauma, Violence, & Abuse. doi10.1177/15248380211046752

Australia’s National Research Organisation for Women’s Safety (ANROWS). (2021). Defining and responding to coercive control:
Policy brief (ANROWS Insights, 01/2021). Sydney: ANROWS. Retrieved from www.anrows.org.au/publication/defining-and-resp
onding-to-coercive-control

Australian Institute of Health and Welfare (AIHW). (2018). Family, domestic and sexual violence in Australia, 2018. Canberra: AIHW.
Retrieved from www.aihw.gov.au/reports/domestic-violence/family-domestic-sexual-violence-in-australia-2018

Brown, C., Yap, M., Thomassin, A., Murray, M., & Yu, E. (2021). ‘Can | just share my story?’ Experiences of technology-facilitated
abuse among Aboriginal and Torres Strait Islander women in regional and remote Australia. Journal of Global Indigeneity, 5(2).

Bruton, C,, & Tyson, D. (2018). Leaving violent men: A study of women'’s experiences of separation in Victoria, Australia. Australian
& New Zealand Journal of Criminology, 51(3), 339-354. doi:10.1177/0004865817746711

Dardis, C. M, & Richards, E. C. (2022). Nonconsensual distribution of sexually explicit images within a context of coercive
control: Frequency, characteristics, and associations with other forms of victimization. Violence Against Women.
doi:10.1177/10778012221077126

Douglas, H. (2018). Legal systems abuse and coercive control. Criminology & Criminal Justice: An International Journal, 18(1),
84-99. doi.org/10.1177/1748895817728380

Douglas, H., Harris, B. A., & Dragiewicz, M. (2019). Technology-facilitated domestic and family violence: Women’s experiences.
British Journal of Criminology, 59(3), 551-570. dx.doi.org/10.1093/bjc/azy068

Dragiewicz, M., Burgess, J., Matamoros-Fernandez, A., Salter, M., Suzor, N. P,, Woodlock, D. et al. (2018). Technology facilitated
coercive control: Domestic violence and the competing roles of digital media platforms. Feminist Media Studies, 18(4), 609-625.
doi:101080/14680777.2018.1447341

Dragiewicz, M., Woodlock, D., Harris, B., & Reid, C. (2019). Technology-facilitated coercive control. In C. M. R. Walter, S. DeKeseredy,
& A. K. Hall-Sanchez (Eds.), The Routledge international handbook of violence studies (1 ed.) (pp. 244-253). Routledge.

Dragiewicz, M., Woodlock, D., Salter, M., & Harris, B. (2022). “‘What's mum’s password?’: Australian mothers’ perceptions of
children’s involvement in technology-facilitated coercive control. Journal of Family Violence, 37(1), 137-149. doi:10.1007/
510896-021-00283-4

Eriksson, L., Mazerolle, P., & McPhedran, S. (2022). Giving voice to the silenced victims: A qualitative study of intimate partner
femicide. Canberra: Australian Institute of Criminology.

Fiolet, R., Brown, C., Wellington, M, Bentley, K., & Hegarty, K. (2021). Exploring the impact of technology-facilitated abuse and
its relationship with domestic violence: A qualitative study on experts’ perceptions. Global Qualitative Nursing Research, 8.
doi:10.1177/23333936211028176

Hamberger, L. K, Larsen, S. E., & Lehrner, A. (2017). Coercive control in intimate partner violence. Aggression and Violent Behavior,
37,1-11. dx.doi.org/10.1016/}.avb.2017.08.003

Harris, B. (2018). Spacelessness, spatiality and intimate partner violence: Technology-facilitated abuse, stalking and justice.
In J. W. Maher, S. J. McCulloch, & K. Fitz-Gibbon (Eds.), Intimate partner violence, risk and security: Securing women’s lives in
a global world (Routledge Studies in Crime, Security and Justice) (pp. 52-70). Routledge.

Harris, B., & Woodlock, D. (2019). Digital coercive control: Insights from two landmark domestic violence studies. British Journal of
Criminology, 59(3), 530-550. dx.doi.org/10.1093/bjc/azy052

Harris, B., & Woodlock, D. (2022). Spaceless violence: Women's experiences of technology-facilitated domestic violence in regional,
rural and remote areas. Canberra: Australian Institute of Criminology

Henry, N., Gavey, N., & Johnson, K. (2022). Image-based sexual abuse as a means of coercive control: Victim-survivor experiences.
Violence Against Women. doi:10.1177/10778012221114918

Monckton Smith, J. (2020). Intimate partner femicide: Using Foucauldian analysis to track an eight stage progression to homicide.
Violence Against Women, 26(11), 1267-1285. dx.doi.org/10.1177/1077801219863876

Stark, E. (2007). Coercive control: How men entrap women in personal life. New York: Oxford University Press.

Timmons Fritz, P. A., Clark-Crumpton, J., Daskaluk, S., & Wilson, L. (2018). Electronic partner aggression victimization:
Its frequency and relation to offline partner aggression and psychological functioning. Partner Abuse, 9(4), 421-438.
doi:10.1891/1946-6560.9.4.421

Woodlock, D., McKenzie, M., Western, D., & Harris, B. (2020). Technology as a weapon in domestic violence: Responding to digital
coercive control. Australian Social Work, 73(3), 368-380. dx.doi.org/10.1080/0312407X.2019.1607510

Woodlock, D., Salter, M., Dragiewicz, M., & Harris, B. (2022). ‘Living in the darkness” Technology-facilitated coercive control,
disenfranchised grief, and institutional betrayal. Violence Against Women. doi:10.1177/10778012221114920

Yardley, E. (2021). Technology-facilitated domestic abuse in political economy: A new theoretical framework. Violence Against
Women, 27(10), 1479-1498. doi:10.1177/1077801220947172



Acknowledgements

Dr Jasmine B. MacDonald, Dr Mandy Truong and Melissa Willoughby work in the Child Family Community
Australia team at the Australian Institute of Family Studies. Dr Evita March is in the Department of Psychology
at Federation University.

Suggested citation

MacDonald, J. B, Truong, M., Willoughby, M., & March, E. (2023). Technology-facilitated coercive control/
(Practice Guide). Melbourne: Child Family Community Australia, Australian Institute of Family Studies.

The Australian Institute of Family Studies acknowledges the traditional Country throughout
Australia on which we gather, live, work and stand. We acknowledge all traditional custodians,
their Elders past, present and future, and we pay our respects to their continuing connection

to their culture, community, land, sea and rivers.

This publication was produced by AIFS’ Child Family Community Australia information exchange (CFCA). The work of CFCA is made possible by the generous
funding of the Department of Social Services. Questions or comments? Please contact CFCA at cfca-exchange@aifs.gov.au

© Commonwealth of Australia 2023. With the exception of AIFS branding, the Commonwealth Coat of Arms, content provided by third parties, and any material
protected by a trademark, all textual material presented in this publication is provided under a Creative Commons Attribution 4.0 International licence (CC BY 4.0).
You may copy, distribute and build upon this work for commercial and non-commercial purposes; however, you must attribute the Commonwealth of Australia as
the copyright holder of the work. Content that is copyrighted by a third party is subject to the licensing arrangements of the original owner.

Visit the Australian Institute of Families Studies (AIFS) website at aifs.gov.au
to explore our resources, publications and events.

image [elg}

h facilita



https://aifs.gov.au
mailto:cfca-exchange%40aifs.gov.au?subject=
https://creativecommons.org/licenses/by/4.0/

